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MCO and HMO
[bookmark: _GoBack]Ethicality in healthcare is a very fundamental component that calls for attention just like other important issues in healthcare. The attention and focus drove towards enhancing staff and employees’ management, providing quality services to patients, improving the efficiency of healthcare reforms and the general quality of healthcare should go hand in hand with the focus directed to ethics aspect. In healthcare, ethics is a broad term that deals with several aspects such as integrity in patient information and administrative tasks, staff management to consistent adherence to ethical and professional standards and organizational values. The literature will discuss extensively by defining and proposing a structured Managed Care Organization/Health Maintenance Organization (MCO/HMO) should use in maximizing ethics in terms of delivering healthcare to all patients.
Currently in United States, MCO is taken into place to describe various approaches used in healthcare in minimizing cost and also providing health benefits. Besides, managed care organization aims at improving quality of care through use of care techniques mostly utilized in organizations that provide services to various organizations in the MCO setting (Cooper, 2019). On the other hand, managed care organization entails and can be used to elaborate on the systems that are used in delivering and financing healthcare services to patients in use of managed care approaches and various concepts found in the managed care systems of delivery.
Consequently, HMO is a health insurance plan in the US dealing with the setting of limits regarding covering healthcare services from practitioners operating on a contract basis. On the other hand, it is worth to note that the plan only provides services during emergencies and has nothing to do with providing services regarding out-of-network care (Faden et al., 2013). However, for any individual to enjoy the health maintenance services coverage they must work or live in the area of service. Fortunately, health maintenance organizations often provide integrated healthcare and mainly concentrate on preventing and the general wellbeing of their patients.
As a way to ensure that the healthcare organization is ethical, there is need to take into place various approaches and strategies. One of the approaches to consider is accountability as a way to oversee quality and recommended use of managed care organization activities. This, in turn, helps the employees work within the outlined healthcare terms through accountability in every task they are involved in. As a result, the organization will be able to keenly monitor trends in respective managed care institution. However, there is need for the organization to be accountable in all its processes taking place through the executive management staff. On the other hand, the external environment including medical regulatory bodies and the state must account for everything they undertake as a way to ensure that ethics in healthcare is maintained (Tarzian & Force, 2013). For instance, the Healthcare Financing Administration is observing the steps that are not in line in ensuring that all the beneficiaries are well protected.
Again, conducting formal process as a way to articulate and clarify the values of the healthcare institution at the same time linking them to the vision and mission of the organization is necessary. Such a practice enhances stakeholders to ethically participate in every activity involved. As a way to enhance participation, all the patients and employees representatives have to take part in matters formulating vision and mission as a way to enable them undertake objectives and goals of the organization with ethics (Spitzer et al., 2015).
Consequently, it also appears important to facilitate the managed care organization and HMO be trained about ethical issues in the organization (Cooper, 2019). Commonly, a good number of stakeholders go ahead in breaking ethics without their consent. For that reason, the healthcare maintenance organization should be at the forefront in facilitating effective communication and also learning about the ethical issues entailing value clarification in the institution. At the end of the day, such an approach will help the stakeholders be able to conceptualize organizational ethics and work as expected.
Also, to develop an ethical culture, the management should practice ethics responsibility which will in turn force the junior staff to emulate. When the management is at the forefront acting as an example, it becomes easier for the rest of the employees to follow (Faden et al., 2013). This has been demonstrated by organizations that have undergone immense growth in terms of ethical culture.
Last but not least, it is also important for the health maintenance organization to come up with processes, for example, feedback reports in monitoring ethics in the facility and also analyze any report given (Tarzian & Force, 2013). The healthcare organization will, in turn, be able to initiate improvement in the areas that are lagging in terms of ethicality in the organization using the very means possible to achieve ethics in the organization.

In summation, having discussed extensively by defining and proposing a structured MCO/HMO should use in maximizing ethical offering of healthcare to all patients, it is clear that ethics are important values in any organization. Specifically, for healthcare organizations, it is crucial to come up with ways to analyze and implement ethics as quick as possible. Ethics helps to dictate the level of quality of services and the various financial capabilities in a healthcare organization.
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